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Terms and Conditions 
 

Welcome to Amanda Coughlan Psychology. These Terms and Conditions ("Terms") govern your 
use of our services, products, and online courses and your relationship with us. By engaging in 
our services or purchasing our resources, you agree to comply with these Terms. Please read 
them carefully. 
 
1. Services Provided 
Amanda Coughlan Psychology Services oBers the following: 

• Individual therapy for teens and adults. 
• NeuroaBirming assessments (e.g., ADHD and autism assessments). 
• Cognitive and learning assessments. 
• Resources such as workbooks, guides, and other downloadable materials. 
• Online courses and webinars designed to support mental health, learning, and self-

advocacy. 
 

All services are delivered by a registered psychologist in accordance with ethical and 
professional standards, including those set by the Australian Psychological Society (APS) 
and AHPRA. 
 
2. Appointments and Cancellations 
 
2.1 Booking Appointments 
Appointments can be made via Halaxy or in person during your appointment. Appointment 
confirmation will be sent to the contact details you provide. 
 
2.2 Cancellations and Rescheduling 

• Notice Requirement: A minimum of 24 hours' notice is required to cancel or 
reschedule an individual appointment. A minimum of 48 hours’ notice is required to 
reschedule an assessment appointment. 

• Late Cancellations:  A cancellation fee of $110 applies for missed appointments made 
with less than 24 hours' notice. If your appointment can be rebooked, you will not be 
charged a fee.  

• No-Shows: The full session fee will be charged if you do not attend your appointment 
without providing any notice.  

• Cancelling Assessment: A non-refundable 50% booking is required upon booking an 
assessment, this cannot be refunded if you have changed your mind. 
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2.3 Appointment Times 
We strive to begin all sessions on time. If you arrive late, the session will still conclude at the 
scheduled end time to avoid disrupting other clients. 
 
3. Fees and Payments 
3.1 Service Fees 
Fees for services and products will be disclosed at the time of booking or purchase and are 
subject to change with reasonable notice. 
 
3.2 Payment Terms 

• Payment for services is due prior to the time of your booked session unless otherwise 
agreed. 

• Payment for resources and online courses must be made in full at the time of purchase. 
• Accepted payment methods include [e.g., EFTPOS, credit card, bank transfer]. 
• You will receive an invoice of any payment you make. 

 
3.3 Medicare and Third-Party Payers 
Medicare rebates can be processed on the day of service after the invoice has been paid. 
Medicare will then transfer the eligible amount to the bank account you have on file with them. 
If you have any questions after the rebate has been applied, it is best to contact Medicare 
directly.  If applicable, payment from a third party (e.g., private health insurance, NDIS) 
payment is expected on the day and then the third party reimburses you directly. 
 
4. Confidentiality 
All services are provided in accordance with strict confidentiality, except in the following 
situations: 

• With your written consent for sharing information with other professionals. 
• When required by law (e.g., court orders, mandatory reporting obligations). 
• If there is an imminent risk to your safety or the safety of others. 

Refer to our [Privacy Policy] for more details on how your information is handled. 
 
5. Products and Online Courses 
5.1 Use of Resources and Courses 
Resources and courses are for your personal use only. You may not reproduce, distribute, or 
share these materials without prior written consent. 
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5.2 Refunds and Exchanges 
• Digital Products: Due to the nature of digital downloads, refunds are not available once 

the product has been accessed or downloaded unless required by Australian Consumer 
Law. 

• Online Courses: Refunds for courses are generally not available. If you are unhappy 
with your online course, please contact hello@amandacoughlanpsychology.com.au  
 

5.3 Access and Availability 
We make every eBort to ensure uninterrupted access to our online courses and telehealth 
service. However, we are not responsible for interruptions caused by technical issues beyond 
our control. 
 
6. Client Responsibilities 
To achieve the best outcomes, we ask you to: 

• Attend appointments as scheduled. 
• Provide accurate and complete information about your health and goals. 
• Engage actively and openly in the therapeutic process. 
• Respect the terms of use for any resources or courses you purchase. 

 
7. Limitations of Service 

• Amanda Coughlan Psychology is not an emergency or crisis service. In case of a crisis, 
contact emergency services on 000 or present to your local emergency department.  

• Psychological support may not guarantee specific outcomes, as progress depends on 
various factors, including your participation and external circumstances. 
 

8. Intellectual Property 
All content, materials, and resources provided during therapy, assessments, or courses are 
owned by Amanda Coughlan Psychology and are for your personal use only. You may not 
reproduce, distribute, or share these materials without prior written consent. 
 
9. Dispute Resolution 
We aim to resolve any concerns or disputes amicably. If you have an issue, please contact us 
at hello@amandacoughlanpsychology.com.au If a resolution cannot be reached, you may refer 
the matter to relevant regulatory bodies, such as AHPRA or the Australian Psychological 
Society. 
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10. Liability 
Amanda Coughlan Psychology Services is not liable for: 

• Any delays, interruptions, or errors in service delivery beyond our control. 
• Outcomes arising from your use of the services or products that are outside our scope 

of practice. 
 
11. Changes to Terms and Conditions 
We may update these Terms from time to time. The latest version will always be available on 
our website www.amandacoughlapsychology.com.au. Continued use of our services or 
purchase of our products constitutes acceptance of the updated Terms. 
 
12. Contact Information 
If you have any questions or concerns regarding these Terms, please contact us at: 

• Email: hello@amandacoughlanpsychology.com.au 
• Postal Address: PO BOX 5201, Studfield, 3152 

 
Last updated: 18 January 2025 
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